Board Enforcement Case Pre-Review
Background Summary
October 2, 2026

Subjects:

TruGreen Lawncare
2 Delta Dr.
Westbrook, ME

Summary of Complaints/Incidents:

BPC’s 2024 Enforcement Protocol, Section 6(b) requires that “patterns of repeat offenses by the
same entity shall be presented to the Board prior to negotiating an administrative consent
agreement.” The companies below have been determined to have made repeat offenses:

TruGreen: Three incidents after last approved consent agreement

On June 5, 2026, BPC received a complaint from a member of the 2026 Maine Pesticide
Notification Registry alleging that they were not notified in advance of an application taking
place that day to a neighbor’s property, and that the applicator did not post the lawn after the
application. A Board pesticide inspector was able to confirm the lack of posting on June 5, 2026.
During an inspection with the company on June 10, 2026, the applicator said he was not aware
that there was a member of the Registry next door. The manager said they were not able to
provide evidence that a notification was made because notifications were handled by the
corporate office, but that he would start handling notifications personally and would use a
spreadsheet to keep track of notifications going forward.

On June 16, 2026, BPC received a complaint from a homeowner alleging that an authorized
pesticide application was conducted on their lawn without consent. They believe the application
was supposed to take place on their neighbor's lawn, but the applicator did not confirm the
address. A BPC pesticide inspector conducted an inspection with TruGreen on June 18, 2026,
confirming that the application was made to the wrong house on June 16, 2026. The applicator
knocked on the door, which nobody answered, but proceeded with the application regardless.
The inspector also confirmed that the application was not posted.

On July 7, 2026, BPC received a complaint from a homeowner alleging drift from a neighbor’s
property that was treated by TruGreen some weeks before the complaint. The BPC pesticide
inspector was not able to confirm drift, but during the course of the inspection, the inspector
revealed that an application had been conducted on April 10, 2026, by TruGreen applicator
Abraham Lincoln even though Mr. Lincoln’s license had been terminated on December 31,
2024. The TruGreen branch manager explained that there had been miscommunication between
him and BPC staff and that Mr. Lincoln’s license shouldn’t have been terminated. Nevertheless,
the matter was not resolved, and Mr. Lincoln continued making pesticide applications for
TruGreen until shortly after the April 10, 2026, application.



Of the three 2026 incidents summarized above, one occurred on the same day that the Board
approved a consent agreement with TruGreen at the June 5, 2026, Board meeting. The consent
agreement was for a misapplication to the wrong address in 2025.

Summary of Relevant Rules and/or Laws:

Failure to notify a person on the Maine Pesticide Notification Registry is a violation of CMR 01-
026, ch. 28, Section 2 (D) (5), which requires commercial pesticide applicators making outdoor,
non-agricultural pesticide applications within 250 feet of the property boundary of a participant
of the Pesticide Notification Registry to notify the participant between 6 hours and 14 days prior
to the pesticide application.

Failure to notify a person that requested notification under CMR 01-026, ch. 28, Section lis a
violation of CMR 01-026, ch. 28, Section 1(B), which requires commercial pesticide applicators
making outdoor, non-agricultural pesticide applications within 500 feet of a sensitive area, such
as a house, to notify the requestor at least one day before any pesticide application is to occur.
The unauthorized application is a violation of 01-026 C.M.R. ch. 20, Section 6(D)(2).

The failure to implement a system, based on Board-approved methods, to positively identify the
property of their customers is a violation of 01-026 C.M.R. ch. 20, Section 7(A).

Failure to comply with posting requirements after an application is a violation of CMR 01-026,
ch. 28, Section 3(B).

Making unlicensed commercial pesticide applications is a violation of Maine statute, 22 M.R.S.
§ 1471-D (1).

Attachments: Inspection reports
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A Board fPMi‘_i'}; Control NOTICE OF PESTICIDE USE RELATED INSPECTION
Lowe 28 StaisTionse Statin & RECEIPT FOR SAMPLES
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NOTICE OF INSPECTION & CONSENT TO INSPECTION i [c}Credentials presented

This investigation is being conducted by a representative of the Maine Boafd of Pesticides Contro] for the purpose of inspecting sites where
pesticides are being/have been used, to collect data on their use in order to determine whether pesticides are bein g/have been used in compliance
with the Federal Insecticide, F ungicide and Rodenticide Act (FIF RA), and/or State of Maine Pesticide Statutes and Regulations.
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Representative indicated below in connection with the administration and enforcement of F IFRA and/or State Pesticide Statutes and Regulations.
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Type and size of operation:

l
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e
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(SN
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T;fvmst(s)

Cropping stage (If applicable)

L1/

Applicator license # NA[] Y D/N
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Y@%E
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» i " P i N
blSIAe | jatitfp, | 90 pmph B N LJ ) O AViss o,
'PESTICIDES APPLIED ~ ! J
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In Tank g Amount us| a or Per Volume
;f ‘_’ Part Tank Used | Or Volume
C. C: C. Y [IN[]
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Applicator name Y@ O Target pest Total or rate of GUP Y EDAI;UZ]
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MAINE BOARD OF PESTICIDES CONTROL

Pesticide Use Inspection Report - 6/10/2026
Inspection Conducted By: Jennie Poisson

Inspected Company/Agency

Company/Agency Name Company/Agency Type
TRUGREEN LAWNCARE FH

Address Line City

2 Delta Dr Westbrook

Email Contact First Name
johntripp@trugreenmail.com John

Person Interviewed

First name Last name Title

Craig Stanley Applicator

Type and size of operation: Do you have obsolete pesticides?
Commercial lawn care company No

APPLICATOR, SUPERVISOR, LICENSING

Licensing is:

@ Correct

O Violation

O Not Required

Applicator
Name License (If any)
Craig Stanley COA-10055

Supervisor (When required)

Name License (If any)
Nick Greer CMA-6145
Latitude

Field Name, Address or Description of Application Site (If different than on Notice of Inspection)

Field Name Description Address Line 1 City State Postal Code
16 Sea Garden Circle Kennebunk ME

Owner Name & Address (If different than on Notice of Inspection)

Owner Name Address Line 1 City State Postal Code
ME

Longitude

Category

Primary Phone
(207) 856-7117

Contact Last Name
Tripp

Firm License (If any)
SCF-1800

Location
Westbrook



Type of establishment treated (Farm, home, etc)
Home

Target pest(s)
Weeds

Wind Speed
2.1 mph

Sky Conditions
missing from records

is update

Formatted Text

Add item
Delete

Site treated (Crop, structure, vegetation, etc.)
Lawn
Cropping stage (If applicable)

Direction
NW

Brand Name EPA Reg #

Escalade 2 228-442

Application Method (Equipment) Pressure Nozzle(s) Calibration Adequate Calibration Documented

Hose Flat Y

Total Mix in Tank
20 gal

Quantity of Pesticide Formulation In Tank

Add item
Delete
Quantity
1 9.183 fl. 0z.

R=Required W=Worn

Amount used if Part Tank Used
2.73 gallons

Formulation Applied Per Unit Area Or Volume

Size of area treated
5466 sq. ft.

Application Date Time
June 5, 2026 11:44:00 AM EDT

Temperature

82
Site as specified on label  Violation? Formulation RUP
Lawns No Liquid False

Area Covered per Tank/Use

Maximum Labeled Rate Per Unit Area or Per Volume

Add item Add item
Delete Delete
Violation?
1 .9183 fl. 0z./1000 sg. ft.
1
1.1 fl. 0z./1000 sq. ft. No


#
#
#
#
#
#
#
#

Long sleeve shirt

Long pants

Shoes/socks

Chemical resistant boots
Coveralls

Chemical resistant suit
Gloves, regular

Gloves, waterproof
Gloves, chemical resistant
Chemical resistant hat
Chemical resistant apron
Protective eyewear
Respirator

Enclosed cab

PPE in cab

Other Items

OTHER COMPLIANCE ITEMS

Storage Area
O Violation
O No Violation Observed

Posting
@ Violation
O No Violation Observed

Application Method
O Violation
O No Violation Observed

Mixing/Loading Area
O Violation
O No Violation Observed

Spray Interval
O Violation
O No Violation Observed

Apply
VIR
VIR
VIR
LR
LR
LR
LR
LR
VIR
R
LR
VIR
LR
Ly
LR

vIw
vIw
vIw
vIw
w
COw
w
Lw
vIw
LJw
w
[vIw
w
LN

w

Mix

VIR
VIR
VIR
IR
IR
IR
IR
IR
VIR
IR
IR
VIR
IR

vIw
VIw
vIw
vIw
Lw
COw
Lw
COw
vIw
COw
w
[vIw
w



Rinsing/Disposal
O Violation
O No Violation Observed

Preharvest Interval
O Violation
O No Violation Observed

Off target drift
O Violation
O No Violation Observed

Other
O Violation
O No Violation Observed

Comments

RECORD DETAILS

Are records maintained for two years?
@ Yes
O No

Reviewed by Inspector? If no, explain in comments.
@ Yes
O No

Comments

Application Method
@ Yes
O No

Brand name of pesticide
® Yes
ONo

Active ingredient(s)

@® Yes



O No

EPA registration #
@ Yes
O No

REI or Ventilation
@ Yes
O No

Applicator name
@ Yes
O No

Applicator license #
O Yes

@® No

ONIA

Date of application
@ Yes
O No

Time of application
@ Yes
O No

Town of application
@ Yes
ONo

Site name or description
@® Yes
O No

Comments

Did inspector take copy of records

@ Yes
O No

O No

Sensitive areas noted
O Yes

O No

@ N/A

Wind speed & direction
@ Yes

O No

ON/A

Temperature
@ Yes

O No
ONIA

Sky conditions
O Yes

@ No

ONIA

Total amount of RUP
O Yes

O No

@ N/A

Application rate GUP
@ Yes
O No

Sprayer calibration
@ Yes

O No

ONIA



Hazard Communication Standard

@ Yes
O No

Comments

Worker Protection Standard?
No

Provide supporting details and documents.

Physical Samples Taken

Sample Number Sample Description Sample Type Date of Submission Result Lab Location Analysis Completion Date

No items

Documentary Samples

Sample Number Sample Description
260610JEP02A Application records for 16 Sea Garden Circle 6/5/2026
260610JEPO2B Copy of label for Escalade 2 EPA Reg. No. 228-442

Reportable Data

Number of Documentary Samples Collected
1

Brief Summary of Inspection
On 6/10/2026 a non-agricultural follow up use inspection was conducted with applicator Craig Stanley and Manager Nick Greer, at 65 Gray Rd in Falmouth. This inspection was completed as a follow up to the complaint filed in
COMPLAINT-22093, alleging missed notification to member of notification registry and application site not posted.

| visited the application site on 6/5/2026 after receiving the complaint and did not see any posting.

On 6/5/2026, applicator Craig Stanley made an application of Escalade 2 EPA Reg. No. 228-442 to 16 Sea Garden Circle in Kennebunk to control weeds. Application rates, methods, and targets were consistent with product labels. Records
were missing applicator license number and sky conditions, this was discussed at the inspection and followed up with additional compliance assistance via email.

Stanley said he did not know there was a member of the notification registry next door. Manager Nick Greer said that notifications are done in the corporate office but since this incident he has taken over making notifications. He could not
produce proof that an effort to notify had been made, he has started a spreadsheet that he will use to keep track of notifications going forward.

Stanley confirmed that the application site was not posted when he left. He said he was writing the sign to post when the complainant came running up to him and yelling. He said he got scared and left the site at that time. Stanley is a new
applicator this year and said he didn’t know what to do. | recommended he post the site before starting the application in the future to make sure there was always posting when he left and no one would enter a recently treated area without
knowing.

In a follow up email to Nick Greer, | sent a copy of Ch. 50 Record Keeping and Reporting Requirements, Ch. 20 Special Provisions with positive identification of a treatment site section highlighted, and Ch. 28 Notification Provisions for Outdoor
Pesticide Applications.



Recommendations

Acknowledgement

The physical and/or documentary samples listed above were collected by a Maine Board of Pesticides Control Representative in connection with administration of FIFRA and/or State of Maine Pesticide Statutes and Regulations.
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Maine NOTICE OF PESTICIDE USE RELATED INSPECTION

Board of Pesticides Control

. qml‘w{uwr 28 State House Station k & RECE'PT FOR SAMPLES
gigicuiture A ousta, ME 04333-0028

Conservati . ‘ i
bty Tel: (207) 287-2731 adfividual fVlM VAo ﬁ\cl LoYenl e G BN\
| A Fax: (207) 287-7548 OvnerManager J
www.thinkfirstspraylast.org | (if different) Title

Appointment @ Company or

Date ( p/ / 7/(77(17 Unannounced (&) Farm Name

P i esponse to LS f ‘) 3 N E
Time [ () v L]IS }éonliplaintt () N | Address 4 Li /" (/G\"?e/ ﬁ'd Phone EM_‘ML
tospection# Xy O I TIEPC3 | 1o Connlen edird Zip

Name of Pesticide Inspector (Please print) S@lature of Pesticide Inspector

LN Tv%\‘% FaYe A el TP, / LF O

NOTICE OF INSPECTION & CONSENT TO INSPECTION __~  [@-Credentials presented

This investigation is being conducted by a representative of the Maine Bo#fd of Pesticides Control for the purpose of inspecting sites where
pesticides are being/have been used, to collect data on their use in order to determine whether pesticides are being/have been used in compliance
with the Federal Insecticide, Fungicide and Rodentlclde Act (FIFRA), and/or State of Mame Pesticide Statutes and Regulatlons

(O Routine inspection ﬂ ¢ (/‘7( ﬁl\/ﬂ; Ifm C.»c«‘r‘ oA o0 L Cor(ee J.
Violation suspected (Describe)
= Fm@ oct

The undersigned hereby voluntarily consents to an inspection of pesticide use related property, records and procedures, of which I am Owner,
Agent or Person-In-Charge, for the purposes of gathering information and/or samples in connection with the administration and enforcement of
FIFRA and State Pesticide Statutes and Regulations.

Print Name ignature Date

5 Nt Adjutant ) ! G)7 -4

RECEIPT FOR SAMPLES (If applicable)

Samples Collected Describe fully. List sample number, registration number and other positive identification.

The following pesticide and/or environmental samples or other documentation were collected by a Maine Board of Pesticides Control
Representative indicated below in connection with the administration and enforcement of FIFRA and/or State Pesticide Statutes and Regulations.
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Signature of inspector, samples collected Date Signature of agent, samples acknowledged Date
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MAINE BOARD OF PESTICIDES CONTROL

Complainant Follow Up Inspection - 6/17/2026
Inspection Conducted By: Jennie Poisson

Subject of Inspection

Last name First name Phone Address line City State
Adjutant Martha (207) 391-0424 947 Cape Rd Limington Maine
Email Zip code Country

marty46.ma@gmail.com 04049 United States

Person Interviewed

First name Last name Title
Martha Adjutant Homeowner

Summary of Interview with Complianant

Visited Martha Adjutant at 947 Cape Rd in Limington in response a complaint reporting an application on the incorrect property, COMPLAINT-23104. Adjutant said that her neighbor across the street at 948 Cape Rd is a client of TruGreen but
her property is all organic. She had concerns about the birds and pollinators on her property and the safety of the food in her garden. Adjutant was not home at the time of the application but did have surveillance video showing the applicator
driving around the property on a spreader. Light colored granular partials could be seen across the property grounds.

In the surveillance video the applicator can be seen applying around the food garden but no application was made in the garden, the garden plants also had their ground covered with plastic.

There was not sign left posting the property after the application.

A service ticket at left at the door with the product information, her address listed as the application site and her neighbors address as the mailing address.

Site Details Associated with Complianant
Residential home with large back yard, across the street from Trugreen client with a very different looking home.

Complaint About

TRUGREEN LAWNCARE
Provide supporting details and documents.

Physical Samples Taken

Sample Number Sample Description Sample Type Date of Submission Result Lab Location Analysis Completion Date

No items

Documentary Samples



Sample Number

260617JEPO3A

260617JEPO3B

260617JEPO3C

260617JEPO3D

Reportable Data

Number of Documentary Samples Collected
0

Sample Description

Photos of ground

Photos of 947 Cape Rd

Photos of 948 Cape Rd

Photo of service summary for 6/16/2026



Maine NOTICE OF PESTICIDE USE RELATED INSPECTION

Board of Pesticides Control :

v ; ;:m‘mz;c; 28 State House Station = & RECEIPT FOR SAMPLES ,

S Aericulture

U coration Augusta, ME 04333-0028 ) a }q j .
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Name of Pesticide Inspector (Please print) Signature of Pesticide Inspector
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NOTICE OF INSPECTION & CONSENT TO INSPECTION - \[}-€redentials presented

This investigation is being conducted by a representative of the Maine’ggrd of Pesticides Control for the purpose of inspecting sites where
pesticides are being/have been used, to collect data on their use in order to determine whether pesticides are bein g/have been used in compliance
with the Federal Insecticide, F ungicide and Rodenticide Act (FIFRA), and/or State of Maine Pesticide Statutes and Regulations.

(O Routine inspection A \QP l( C(,._jq on on M XNCOre (".C,L ’PFGPQ(‘\‘L\S

Violation suspected (Describe)

The undersigned hereby voluntarily consents to an inspection of pesticide use related property, records and procedures, of which I am Owner,
Agent or Person-In-Charge, for the purposes of gathering information and/or samples in connection with the administration and enforcement of
FIFRA and State Pesticide Statutes and Regulations.

Print Name Signature Date

2 MUSTARa ymohqmmad b g B G/18/26

RECEIPT FOR SAMPLES (If applicable)
Samples Collected Describe Jully. List sample number, registration number and other positive identification.

The following pesticide and/or environmental samples or other documentation were collected by a Maine Board of Pesticides Control
Representative indicated below in connection with the administration and enforcement of FIFRA and/or State Pesticide Statutes and Regulations.
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Maine
Board of Pesticides Control

PESTICIDE USE INSPEVCTION

REPORT

Company or -
Farm Name:

VA C:W«ze’ VA

Person /
Interviewed: §

Y\ Jv':)l’m MD X W\G 1‘\( MY VS

Type and size of operation:

CW-MV WJ (/WV\ Cove.

Lornvpoun g

YO N E’NA O
Do you have
obsolete pest1c1des‘7

APPLICATOR, SUPERVISOR, LICENSING

_ Licerfdin g is:

Correct [] Violation [] = Not Required El

Name . License (If any) Firm License (If any)
Applicator | [Y\psha lo. Y5 Noonmad ICA - G [AY(e | SCE~{¥00
Supervi sor Name Ljcense Supervisor’s Location
renreguiea) | Y\ i MC Drg o LUNMA. [,y S i o stlavpile.
APPLICATION SITE N Deg _Min . See W De Min Sec
Field Name, Address or Description of Apphcatlon Site, (If dlffcrcnt than on Notlce of Inspection) Owner Name & Address (If different than on Notice of Inspection)

q !.,é .7 [’g} A | ) ) /;?‘ o 7 | A .qq.‘ v\
Site treatedTCrop structurf Vvegetation, etc.) Size of area treated Target pest(s)

Type ‘i)t establishment treated (Farm, home, etc)
f

Cropping stage (If applicable)

b. Brand Name

10014 g -31s57 | {

A’; t(j\(];/t\'{/ l W';V\_:ijs ed N/A DL“P]Li%f %{ T@qﬂi‘b{% N/A Sky Conditi N/A
\pplical Jorn ate . v md Spe ' rection N/A € rature 0 y Conditions
(J“U/QL? ‘ ; ¥ o (<] r’\nh\/\D ) %4 [] SU‘(\Y\L‘\

PESTICIDES APPLIED ; J

a. Brand Name EPA Reg # Site as specified on label Violation? Formulation
010’_)0 )T n Y ONEY RUP[]

% -n,{&\mzlg v
ulation

o

ite as specified on label
RUP

Y [ON[] O

. Brand Name EPA Reg # Site as specified on label Formulation D
RUP

Y [IN[]
APPLICATION RATE = :
Ap lication Method (Equipment) Pressure 771e(s) CalibratiopAdequate Calibration Documented

A; OQ fw, m//e’v/ ! N/ > NAFT YET NO NAO | YFNT N/A[]
% = _ Total Mix Area Covered %__L\O_—— i) Violation? |
Quantity of ngk- ’\d b per ke [I:orrﬁugation ?D Ll L H Maximum 2 ('ay X roe Y LINEH]
Pesticide / PO i o Labeled Rate
Formulation Air o b. Per Unit Area b. Yy [~
In Tank *Amount used if 2 or Per Volume
Part Tank Used | Or Volume
; C. C. Y [IN[]
PERSONAL PROTECTIVE EQUIPMENT R-= Required W = Worn
Applx _Mix Apply Mix Apply Mix

Long sleeve shirt W Gloves, regular RCIwE] rROOw[]  Protective eyewear R[] wlA r[] W
Long pants E~ Gloves, waterproof rROwd rOwd Respirator rRCwd rR[OwQ
Shoes/socks Q)V Zfﬂ i+ Gloves, chemical resistant RO wid—r[] wlLl— Enclosed cab vy~
Chemical resistant boots ROOWE] rRCOw[]  Chemical resistant hat ROwd rOw[] PPEin cab rRCw]
Coveralls ROOWE] RO W] Chemical resistant apron rRIwd rOJw RCOwd R[OOI wJ
Chemical resistant suit R w1 r[Jw[] RO W rR[(Jw] ROJw rR[(Jw[]
OTHER COMPLIANCEITEMS  NVO = No Violation Observed  V = Violation = ;
Storage Area nwold v Application Method NVO g}u Spray Interval NVO @V [ Preharvest Interval NV [
Posting NVO M Mixing/Loading Area  NvO [V [] Rinsing/disposal NvO[XV[] oOff target drift Nvo [ vE—T1
Other NV vQd

RECORDS DETAILS Are records maintained for two years? Y NI

Reviewed by Inspector?‘Y['fN LOIf no, explain in comments.

Application method Y Date of application Sensitive areas noted YONONALD 1~
Brand name of pesticide Y IE%E Time of application Y E’ﬁj Wind speed & direction Y N/A[]
Active ingredient(s) Y E’@ Town of application Y D/N'g Temperature N[ N/A O
EPA registration # Y O Site name or description Y gﬁﬂ Sky conditions Y ON E}N/A |
REI or Ventilation YONR Size of treated area Y O Total amount of RUP Y[ N[J N/AL] A
Applicator name Y D/N Target pest Yé.g[l Total or rate of GUP Y @NT]
Applicator license # NA [] Y [] ND/ Site or crop treated YIAN[] / Sprayer calibration Y INT] N/A[]
COMMENTS Did i mspector take copy of records Vi’ ) N O
Shtetd s 3 6vW 4T on Sugm e records ’\V\C‘ 'Vuu‘ ‘W o
was (J/ (/o(vu;&/u Service  Prog (.Zz\m b K—QV\O(,:/L\/ . T Vts . ':CJ ( e
no v é-SPw\Le. 5 w 7%?6/"3 » m h(/ AL N [:]

Pesticide Inspector’sjgniture /) [/v’vav{ P
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MAINE BOARD OF PESTICIDES CONTROL

Pesticide Use Inspection Report - 6/18/2026
Inspection Conducted By: Jennie Poisson

Inspected Company/Agency

Company/Agency Name Company/Agency Type
TRUGREEN LAWNCARE FH

Address Line City

2 Delta Dr Westbrook

Email Contact First Name
johntripp@trugreenmail.com John

Person Interviewed

First name Last name Title

Mustafa Mohammad Applicator

Type and size of operation: Do you have obsolete pesticides?
Commercial lawn care company No

APPLICATOR, SUPERVISOR, LICENSING

Licensing is:

@ Correct

O Violation

O Not Required

Applicator
Name License (If any)
Mustafa Mohammad COA-9986

Supervisor (When required)

Name License (If any)
Nick Greer CMA-6145
Latitude

Field Name, Address or Description of Application Site (If different than on Notice of Inspection)

Field Name Description Address Line 1 City State Postal Code
947 Cape Rd  Limington ME

Owner Name & Address (If different than on Notice of Inspection)

Owner Name Address Line 1 City State Postal Code
ME

Longitude

Category

Primary Phone
(207) 856-7117

Contact Last Name
Tripp

Firm License (If any)
SCF-1800

Location
Westbrook



Type of establishment treated (Farm, home, etc)
Home

Target pest(s)
Grubs

Wind Speed
1.7 mph

Sky Conditions
Sunny

is update

Formatted Text

Add item
Delete

Site treated (Crop, structure, vegetation, etc.)
Lawn
Cropping stage (If applicable)

Direction
West

Brand Name EPA Reg #

0-0-7 .067 Acelepryn 100-1492-82757

Application Method (Equipment) Pressure Nozzle(s) Calibration Adequate Calibration Documented

N/A

Total Mix in Tank

Quantity of Pesticide Formulation In Tank

Add item
Delete

Quantity
1 138.08

R=Required W=Worn

Amount used if Part Tank Used
Formulation Applied Per Unit Area Or Volume

Add item
Delete

1 3.44 1b/1000 sg. ft.

Size of area treated
40140 sq. ft.

Application Date Time
June 16, 2026 12:18:00 AM EDT

Temperature

69
Site as specified on label  Violation? Formulation RUP
Lawn No Granular False

Area Covered per Tank/Use

Maximum Labeled Rate Per Unit Area or Per Volume

Add item
Delete
Violation?
1
6.88 1b/1000 sq. ft. No


#
#
#
#
#
#
#
#

Long sleeve shirt

Long pants

Shoes/socks

Chemical resistant boots
Coveralls

Chemical resistant suit
Gloves, regular

Gloves, waterproof
Gloves, chemical resistant
Chemical resistant hat
Chemical resistant apron
Protective eyewear
Respirator

Enclosed cab

PPE in cab

Other Items

OTHER COMPLIANCE ITEMS

Storage Area
O Violation
@ No Violation Observed

Posting
@ Violation
O No Violation Observed

Application Method
O Violation
@ No Violation Observed

Mixing/Loading Area
O Violation
@ No Violation Observed

Spray Interval
O Violation
@ No Violation Observed

Apply
VIR
VIR
VIR
LR
LR
LR
LR
LR
LR
R
LR
LR
LR
Ly
LR

vIw
vIw
vIw
Cw
w
COw
w
Lw
vIw
LJw
w
[vIw
w
LN

w

Mix

VIR
VIR
VIR
IR
IR
IR
IR
IR
IR
IR
IR
LR
IR

vIw
VIw
vIw
COw
Lw
COw
Lw
COw
vIw
COw
w
[vIw
w



Rinsing/Disposal
O Violation
@ No Violation Observed

Preharvest Interval
O Violation
@ No Violation Observed

Off target drift
@ Violation
O No Violation Observed

Other
O Violation
@ No Violation Observed

Comments

RECORD DETAILS

Are records maintained for two years?
@ Yes
O No

Reviewed by Inspector? If no, explain in comments.
@ Yes
O No

Comments

Application Method
@ Yes
O No

Brand name of pesticide
@ Yes
ONo

Active ingredient(s)

@® Yes



O No

EPA registration #
@ Yes
O No

REI or Ventilation
O Yes
@ No

Applicator name
@ Yes
O No

Applicator license #
O Yes

@® No

ONIA

Date of application
@ Yes
O No

Time of application
@ Yes
O No

Town of application
O Yes
ONo

Site name or description
@® Yes
O No

Comments

Did inspector take copy of records

@ Yes
O No

O No

Sensitive areas noted
O Yes

O No

@ N/A

Wind speed & direction
@ Yes

O No

ON/A

Temperature
@ Yes

O No
ONIA

Sky conditions
O Yes

@ No

ONIA

Total amount of RUP
O Yes

O No

@ N/A

Application rate GUP
@ Yes
O No

Sprayer calibration
@ Yes

O No

ONIA



Hazard Communication Standard

@ Yes
O No

Comments

Worker Protection Standard?
No

Provide supporting details and documents.

Physical Samples Taken

Sample Number Sample Description Sample Type Date of Submission Result Lab Location Analysis Completion Date

No items

Documentary Samples

Sample Number Sample Description

260618JEPO1A Application Records for 947 Cape Rd in Limington 6/16/2026
260618JEPO1B Label for 0-0-7 .067% Acelepryn insecticide EPA Reg. No. 100-1492-9343,
260618JEP0O1C Customer name, location, GPS coordinates

Reportable Data

Number of Documentary Samples Collected
1

Brief Summary of Inspection
On 6/18/2026 a non-agricultural follow-up use inspection was conducted with Mustafa Mohammad, applicator for TruGreen and Manager Nick Greer. This inspection was conducted in response a complaint reporting an application on the
incorrect property, COMPLAINT-23104.

The TruGreen client lives at 948 Cape Rd in Limington; the service records had 948 Cape Rd as the mailing address but listed 947 Cape Rd as the property to be serviced. Greer believed the client had signed up for a new service and the
address got inputted incorrectly by the sales team. Mohammad admitted that he applied to 947 Cape Rd, he said he did not know the property was not the client. He said he knocked on the door and got no answer and then proceeded with the
application.

On 6/16/2026, applicator Mustafa Mohammad made an application of 0-0-7 .067% Acelepryn insecticide EPA Reg. No. 100-1492-9343, to 947 Cape Rd in Limington to control grubs. Records were missing applicator license number and sky
conditions. Mohammad did not leave any sign to post the area after the application.

Greer provided the coordinates they had in their system for this property, coordinates show the incorrect property at 947 Cape Road. Applicators do not have access to these coordinates unless they call the manager in the office to request
them. There were no other methods for positive identification for this site.



Recommendations
Complaint: Unauthorized application on the incorrect property
Violations noted: Unauthorized pesticide application on the incorrect property, property not posted after application, missing information in records.

Acknowledgement

The physical and/or documentary samples listed above were collected by a Maine Board of Pesticides Control Representative in connection with administration of FIFRA and/or State of Maine Pesticide Statutes and Regulations.



Maine Board of Pesticides Control - Create QsSearch

Dashboard 5] New BP[2_BE-102 F5] COMPLAINT-22093 [5]COMPLAINT-23104 [=IRC-193806 e B
Dashboard

My Work Complaint (COMPLAINT-27110)

Reports

Configuration

Renewal Emails

Complaint Overview Caller Inspections Enforcements Audit

Recent Action Taken Comments
Inspection Required ——
Complaint Finalized / Resolved Resolution Details
COMPLAINT-2 =it
iR Complaint Details
RE: Il COMPLAINT-27110 Call Date/Time Cumplaint Ph:fsi:al Location
complaint Jul 6, 2026 Address Line
COMPLAINT-2: Company / Agency Name Estimated Date of Incident 57 Oscar Littlefield Rd.
nspection : TRUGREEN LAWNCARE July Jun 15, 2026 Address Line 2
RC-182809 Co plaiM Urgency Level -
- Dn’bﬁa 6, 2026, BPC received a call from a homeowner alleging Medium City
Complaint pesticide drift from a treatment conducted by an application Tobi Lyman
COMPLAINT-2: company to their neighbor's property. The caller said they have seen il
the applicators spray high up into trees and also close, within 10 ft. of Drift Directions
a pond next to the property. The caller did not have an exact date of Site B
the last application but thinks it was a few weeks ago. They had Unknown
Following contacted the application company, who said that they were aware -
{ o ases are that they applied partially on the wrong property because they were Application Method
3 unclear of the property line, which the caller said is clearly marked by Powered Backpack
being a fence. The caller has also requested to be notified by the company
followed

before the next application but has not received confirmation about
their request. The caller is interested in seeing the 5DS of the
products used.
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Line
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Line


Board of pormine  niret | NOTICE OF PESTICIDE USE RELATED INSPECTION
ol e & RECEIPT FOR SAMPLES

oo 28 State House Station

- Augusta, ME 04333-0028 () .

X i ?

Rresty | Tel: (207) 287-2731 Individual Dﬁ\/\d(\ SM«’\VV\\(’{ L e A\')o\\ga\f(a(
P Fax: (207) 287-7548 P, ' Fl

www.thinkfirstspraylast.org | (if different) n ](‘J/\ (\\ S C WL  Title MO‘\N\?M/

Appointment (@)

Date 7 I q / & (ﬁ Unannounced Q g:ﬁlp;rgn(: T{U C/\ v’( L\/\
- w @Y
Time ’) OC)CL ggﬁ;ﬁit Q) N | Address Q DQ (“' [N D( Phone
tmspection# ) (00104 JEPOL | o (ool z (04092

Name of Pesticide Inspector (Please print) Signature of Pesticide Inspector
jOV\‘(\\O DFMF%G\’\ » ) 4and sl Fopnm
NOTICE OF INSPECTION & CONSENT TO INSPECTION / ~ @/Credenﬁals presented

I
This investigation is being conducted by a representative of the Maine Board of Pesticides Control for the purpose of inspecting sites where
pesticides are being/have been used, to collect data on their use in order to determine whether pesticides are being/have been used in compliance
with the Federal Insecticide, Fungicide and Rodenticide Act (FIFRA), and/or State of Maine Pesticide Statutes and Regulations.

{0 Routine inspection COV\CQ(ﬂS Q«\OOU*\’ cvrift, &pp( TQ ovev )Q{()W lu/n,z,
@Violation suspected (Describe) Okp\?lb\‘ {\L«‘\ C’LU@Q/ ¥O U\)C\JL@C O\V\C)l nohQecarons ' in Fuee

The undersigned hereby voluntarily consents to an inspection of pesticide use related property, records and procedures, of which I am Owner,

Agent or Person-In-Charge, for the purposes of gathering information and/or samples in connection with the administration and enforcement of
FIFRA and State Pesticide Statutes and Regulations.

Print Name Signature Date

= ‘Damxlf/ jC/wm‘,/%' :")@CWI//-J//S/I/W/ 0 7/4/2¢

RECEIPT FOR SAMPLES (If applicable)
Samples Collected Describe fully. List sample number, registration number and other positive identification.

The following pesticide and/or environmental samples or other documentation were collected by a Maine Board of Pesticides Control
Representative indicated below in connection with the administration and enforcement of FIFRA and/or State Pesticide Statutes and Regulations.

A0 O%E‘%\Af%éi\\cmm (ecords for 56 Qacac Lideldd

A O N (VIR V=7
LOTO(YyEPo\ B~ GLI9F1 84
JLON0qyEPOC - 7 N 0106 /126
ALOTOJEPOID . # i Y194 /34

o , N

2L 0709JEPOIE - SYAWE]

L0 04 JEPO F — CO?::"L o4 labdanifor  TFockid '—“7/ Ei(’ﬁ RQ&”“'”@‘QW
- @ JEoool & - Copy of loodl and 5DS (e Oy £ e 100-T14d
5681 8 YRS ool BN 262 eReney FURE O Tt
26 010J4EROIT - Lopyoblubd aed SDS Lor gglopryn OWT 1 E9Rrey no. 100-1443- 53157
SRR R R SR R SRR

Oara. Sheii

[ Duplicate samples provided Samples were Amount paid for samples
[ Duplicate samples not requested [ Purchased [JReceived, no charge [] Borrowed [ cash [JVoucher [J To be billed

Signature of inspector, samples collected Date th ac-lﬁﬁledged /Da7
e e | I é 1/

)a% 27 Rev 02/2016



/" Maine Board of Pesticides Control Pesticide Apphcator
iy, 28 State House Station 'RECORDS & OPERATIONS CHECK
= ﬁ";’},s,i';'f,z"’" Augusta, ME 04333-0028
’ Tel: (207) 287-2731 Person s
v www.thinkﬁrstspraylast.org interviewed f‘)i’\(} ‘f ( YV‘\\H H’ Date / / Q / »j Lo
Company or /T d
mspection # (s WXV E PO Y Farm Name __| V() (’W&@’\ ,
Type and size of operatlon iﬁ Eg:f;ceh %ffllc\ii
%) 4
U Ve { LA ( SN, LOYWA r"»’au«%i
LICENSING { [] None required O Private requlred orphlercial required
Fi b . < A = ey
Xﬁess Master name: V\\( k ( ,)\/ WJ‘/ Categories: 4 4 7 f’\% 77 (1744
— be s —
(If different < R
than notice) Master license: ( } HVJ ;‘ { f\, Firm license: SCF < /X (57
Applicator Name License Categories Applicator Name License Categories

J\vm\&/ lolesias {*,,n - l0ost

iy 1“»:%( ({ \VJ"\‘L. ’T{/ii# U I‘{I“”l

Abtihaon L sln |0 @fw

ALL APPLICATORS Y[ N[ Do you have obsolete pesticides? ¥ [ N[] Aware of Hazard Communication Standard?

Worker Protection Standard NA = v [0 N[O NA[O Decontamination Sites
yONONAOD CID YO N[O NA[O Emergency Y O N[O NA [0 Worker/Handler Notification
YO N[O NaA O Training Y O N[O NA O Handler PPE Yy O N[O NA O Employer Information Exchange
Pesticide Storage & Disposal Recommended signs? Y =g e

Does pesticide storage meet label requirements? Y lﬁ' N[ State Regulations? Y#] N[J Unused pesticides, whether in sealed or open
containers, must be kept in a secure enclosure and otherwise maintained so as to prevent unauthorized use, mishandling or loss; and so as to prevent contamination
of the environment and risk to the public health. CMR 01-026 Chapter 20 Sec. 3(A)

Yy N O NA @/kUP/LUP stickers? Y[ N[ NA[OJ RUP/LUP purchased in Maine? If no, name & address of dealer.

vl N O NA [0 Are empty containers triple rinsed? Then what do you do with them? ?))cd
What do you do with rinseate and with unused pesticide solutions?

?) i JY A \//:w'\\\‘
Application Equipment

[ Fixed Wing [ Hose [ Radiarc [t Hand Can O Other non-powered
[ Rotary Wing 1 Mist Blower [ Injection [ Spreader [ Fumigation

[ Airblast QZ: lar Spreader ] Fogger [ Bait [] Chemigation

[ Boom K{;\:sred Back Pack [ Other Powered [ Non-powered Back Pack [ Direct to Water Body

Where do yqu mlx and load pesticides?
TAYSN Caong
How do you fill your tdnk w1th V)ater")

Y Ef_f/N ONad €S u%ggﬂbackﬂow prevention valves adequate?

Personal Protective Equipment (PPE) R =Required A = Available (For reviewed pesticides)

R ﬂﬁmng sleeve shirt R [J A [0 Chemical resistant suit R [0 A [ Chemical resistant apron
Rl? Mg pants R[J A Gloves R O A [ Respirator

Ri A%'lfsye{/socks R[O A[]. Waterproof gloves R M [U-Protective eyewear

ROA hemical resistant boots themical resistant gloves RO A [ Closed system
ROA [ Coveralls R[] A Chemical resistant headwear R [ A [ PPE available in enclosed cab

Y%}")IE] NA[] Does employer review labels for required PPE?
O Na O Does employer supply required PPE?

Y é{}[l Is PPE stored away from pesticides?

Y AN Is PPE maintained and cleaned as required?

Records & Operations Check, Form BPC 30 Page 1 of 2 4/2014



PRIVATE APPLICATORS _ None'#]
Describe any pesticide applications you do for others, or that you hire done, and the system of payment.

e

GREENHOUSES  N/A [T ,
YO NO Are pesticides applied through a hose or irrigation system? If yes, check label requirements.

YO N[O Are total release aerosols used? Ifyes, check volumetric rate requirements on label.

YOO N[O Are pesticides labeled for specific sites/crops? If no, use is inconsistent with labeling.
COMMERCIAL APPLICATORS N/A[]

YE(D NA[J Appropriate signs for turf, ornamental, outdoor structural and forestry applications ?
YONCINA nlicensed applicator under direct voice and visual supervision by licensed commercial applicator?

Y'B‘(DNAD Insurance certificate?
RECORDS DETAILS Are records maintained for two years? Y& NI Reviewed by Inspector? Y@/Nl:l If no, explain in comments.

Application method YN Date of application YQ/ N[O Sensitive areas noted YO NO NAG-]
Brand name of pesticide YOENDO Time of application YINO Wind speed & direction YE'NO VAL
Active ingredient(s) YE]/ND Town of application YQ/ND Temperature YEI/ND N/AO
EPA registration # YMD Site name or description vy NO Sky conditions YOI NM/AD
REI or Ventilation Y@/ND Size of treated area YEZ(ND Total amount of RUP YO NO N/AE}":}
Applicator name YDN@& _Target pest Y(D/ND Application rate GUP YErNO vAO
Applicator license # NA[C] Y[ N@_/ Site or crop treated YEQ/ N[J Sprayer calibration Y@’ﬁl:l N/AC]
Year surveyed below: I I Crop/Site surveyed: | Crop acreage: [1<10 []10-50 []>50
Brand name of pesticides used | EPA Reg. # Rate Date. Pest Crop stage* Apps! B/.D./S/
applied crop | C**

rRUP[]

ruP [

rRUP[]

RUP []

RUP []

RUP []

RUP ]

rRUP []

RUP ]

rRUP [

RUP []

RUP[]

*Bearing/Nonbearing, Preemergent, Prebloom, Third leaf stage etc.
** Broadcast, Directed, , Spot, Chemigation
Comments. Suggestions for the Board of Pesticides Control.

; “FICY o
Pesticide Inspector’s Signature . li WALz ,7‘ #ANMIY\  Date / / (’/ /JI Oy
/

Records & Operations Check, Form BPC 30 Page 2 of 2 4/2014



Inspected Company/Agency

Company/Agency Name
TRUGREEN LAWNCARE

Address Line
2 Delta Dr

Email
johntripp@trugreenmail.com

Person Interviewed

First name Last name Title
Donald Schmidt Applicator

Type and size of operation:
Large commercial lawncare company

Formatted Text

[ None required [] Private required [v] Commercial required

Firm Address(If different than notice)
Address Line 1

State
ME

Master Name
Nick Greer

Master License
CMA-6145

Applicator Details

Add item
Delete

Applicator Name

1 Jennifer Iglesias
2 Donald Schmidt

3 Abraham Lincoln

ALL APPLICATORS

Do you have obsolete pesticides?
O Yes

MAINE BOARD OF PESTICIDES CONTROL

Pesticide Applicator Records & Operations Check - 7/9/2026

Inspection Conducted By: Jennie Poisson

Company/Agency Type
FH

City
Westbrook

Contact First Name
John

# Branch Offices in Maine

City

Postal Code

Category/Commodity
3A,3B,6B,7E,6A,7A

Firm License
SCF-1800

License

COA-10054
COA-7482

None

Category

Primary Phone
(207) 856-7117

Contact Last Name
Tripp

Categories

3B
3A,3B,6B,7E,6A,7A


#
#

@ No

Aware of Hazard Communication Standard?

@ Yes
O No

Worker Protection Standard

Formatted Text

True NA

CID

O Yes
O No
ONA

Training
O Yes

O No
ONA

Emergency assistance

O Yes
O No
ONA

Handler PPE

O Yes
O No
ONA

Decontamination Sites
O Yes

O No
ONA

Worker/Handler Notification
O Yes

ONo
ONA



Employer Information Exchange
O Yes

ONo
ONA

Pesticide Storage & Disposal

Recommended signs?

@ Yes
O No

Does pesticide storage meet label requirements?

@ Yes
O No

State Regulations?

@® Yes
O No

Unused pesticides, whether in sealed or open containers, must be kept in a secure enclosure and otherwise maintained so as to prevent unauthorized use, mishandling or loss; and so as to prevent contamination of the environment and risk to
the public health. CMR 01-026 Chapter 20 Sec. 3(A)

GUP purchased in Maine? If no, name & address of dealer.

@® Yes
O No
ONA

Comments

RUP/LUP purchased in Maine? If no, name & address of dealer.

OYes
O No
ONA

Comments

Are empty containers triple rinsed?

@ Yes
O No
ONA



What do you do with rinseate and with unused pesticide solutions?

Comments
put in tank

Application Equipment

[] Fixed Wing

[] Rotary Wing

[] Airblast

[] Boom

[] Hose

[] Mist Blower

Granular Spreader

Powered Back Pack

[] Radiarc

[] Injection

Where do you mix and load pesticides?

Comments
At shop

How do you fill your tank with water?

Fogger

Other Powered

Hand Can

Spreader

Bait

Non-powered Back Pack

Other non-powered

Fumigation

Chemigation

Direct to Water Body



Comments
hose

Are shutoff/backflow prevention valves adequate?

@® Yes
O No
ONA

PERSONAL PROTECTIVE EQUIPMENT R = Required A=Available (For reviewed pesticides)

Long sleeve shirt R A
Long pants R A
Shoes/socks R A
Chemical resistant boots R A
Coveralls LR LA
Chemical resistant suit R LIA
Gloves IR 1A
Waterproof gloves R LA
Chemical Resistant gloves R A
Chemical Resistant Headwear IR 1A
Chemical Resistant Apron [IRrR A
Protective Eyewear R A
Respirator IR 1A
Closed system R 1A
PPE available in enclosed cab IR 1A

Is PPE stored away from pesticides?

@® Yes
O No

Is PPE maintained and cleaned as required?

@® Yes
O No

Does employer review labels for required PPE?

@ Yes
O No
ONA

Does employer supply required PPE?
@ Yes



O No
ONA

Private Applicators

Formatted Text

True None

Describe any pesticide applications you do for others, or that you hire done, and the system of payment.

Comments

GreenHouses

Formatted Text

True NA

Are pesticides applied through a hose or irrigation system? If yes, check label requirements.

O Yes
O No

Are total release aerosols used? If yes, check volumetric rate requirements on label.

O Yes
O No

Are pesticides labeled for specific sites/crops? If no, use is inconsistent with labeling.

O Yes
O No

COMMERCIAL APPLICATORS

Formatted Text

False NA

Appropriate signs for turf, ornamental, outdoor structural and forestry applications ?
@ Yes

ONo
ONA



Unlicensed applicator under direct voice and visual supervision by licensed commercial applicator?

O Yes
O No
@®NA

Insurance certificate?

@® Yes
O No
ONA

Record Details

Are records maintained for two years?

@ Yes
O No

Reviewed by Inspector? If no, explain in comments.

@® Yes
O No

Comments

Application Method

Brand name of pesticide

Active ingredient(s)

EPA registration #

[] RElor Ventilation

Applicator name

Size of treated area

Target pest

Site or crop treated

Sensitive areas noted

Wind speed & direction

Temperature



[] Applicator license # [] Sky conditions

Date of application [] Total amount of RUP
Time of application Application rate GUP
Town of application Sprayer calibration

Site name or description

Year surveyed below: Crop/Site Surveyed:

2026 Lawn/ornimentals
Crop acreage:
@®<10
0 10-50
O>50
Add item . ina/Nonbeari bi hird leaf - d ) d hemigati
Delete Bearing/Nonbearing, Preemergent, Prebloom, Third leaf stage etc. **Broadcast, Directed, , Spot, Chemigation
Brand name of pesticides used EPA Reg.# RUP Rate Date applied Pest Crop Stage*
1 omni Supreme Spray 5905-368 False | 30.7 fl. oz./acre Apr 10, 2026 Adelgld, aphlds, powdery
mildew, spider mite
2 Forbid 432-1279 False | .2399 fl. 0z./1000 sq. ft. Jun 17, 2026 Spider mites, white flies
3 Dorado 100-741 False | .9598 fl. 0z./1000 sq. ft. Jun 17, 2026 Foliar diseases
4 Tempo SC Ultra 101563-86 False | .3599 fl. 0z./1000 sq. ft. Jun 17, 2026 Aphids
5 Acelepryn 40XCU 100-1492-82757 False | 3.44 Ib/acre Jun 22, 2026 Grubs

Comments. Suggestions for the Board of Pesticides Control.

Provide supporting details and documents.

Physical Samples Taken

Sample Number Sample Description Sample Type Date of Submission Result Lab Location

No items

Documentary Samples

Apps/ crop Application Type

Spot
Spot
Spot
Spot

Broadcast

Analysis Completion Date


#
#

Sample Number Sample Description

260709JEPO1A Application records for 55 Oscar Littlefield Rd Lyman 6/17/2026
260709JEPO1B Application records for 55 Oscar Littlefield Rd Lyman 6/22/2026
260709JEPO1C Application records for 55 Oscar Littlefield Rd Lyman 4/10/2026
260709JEPO1D Application records for 55 Oscar Littlefield Rd Lyman 4/24/2026
260709JEPO1E Application records for 55 Oscar Littlefield Rd Lyman 5/8/2026
260709JEPO1F Copy of label and SDS for Forbid 4F EPA Reg No 422-1279
260709JEP01G Copy of label and SDS for Dorado EPA Reg No 100-741
260709JEPO1H Copy of label and SDS for Tempo SC Ultra EPA Reg No 100-741
260709JEPO1I Copy of label and SDS for Grow Star Acelepryn .067% EPA Reg No 100-1492-82757
260709JEP01J Copy of label and SDS for Omni Supreme EPA Reg. No 5905-368
260709JEPO1K Safety data sheet for fertilizer

Reportable Data

Number of Documentary Samples Collected



Brief Summary of Inspection
Conducted a Records and Operations Check inspection with TruGreen applicator Donald Schmidt and manager Nick Greer on 7/9/2026 in response to a complaint filed under COMPLAINT-27110 received on 7/6/2026, with concerns of drift
onto his property at 57 Oscar Littlefield Road in Lyman, spraying near a pond, and requesting notification for future applications.

The complainant was unable to recall the specific date of the application but stated that it had occurred a couple weeks prior to the complaint. Due to the length of time between the reported application and the inspection, no samples were
collected.

Application records were obtained for pesticide applications conducted at 55 Oscar Littlefield Road on April 10, June 17, and June 22, 2026. Fertilizer application records were also obtained for applications conducted on April 24 and May 8,
2026. Based on the records reviewed, the applications were conducted in accordance with the applicable pesticide labels.

Some records were missing applicator license numbers, and all were missing sky conditions

The April 10, 2026 pesticide application was recorded as being conducted by Abraham Lincoln. Lincoln's applicator license had been terminated on December 10, 2024. TruGreen Manager Andrew Kozain had previously followed up on the
license termination by email, indicating that Lincoln would be remaining with the company. Nick Greer stated that TruGreen did not receive a response to that communication. Lincoln had sufficient credits to renew his license; however, the
license has remained terminated since 2024. Greer stated that Lincoln had not worked for TruGreen since shortly after the April 2026 application.

The most recent spray application was conducted by Donald Schmidt. | confirmed with Schmit using Google Earth imagery that he applied to the correct property. He said that he sprayed his back toward the neighboring property and was
aware of the property line because of the fence. He said he did not spray much in the back yard where the water was and was sure to stay 25 feet away.

Schmidt also stated that he spoke with the homeowner at 55 Oscar Littlefield Road regarding the complaint. According to Schmidt, the homeowner stated that the complainant makes complaints whenever something occurs on her property.

| also contacted the homeowner at 55 Oscar Littlefield Road. She stated that she did not want to discuss the matter to much to avoid conflict with her neighbor. She reported that the neighbor had previously made complaints about her to the
Town and that, in her experience, complaints occur whenever she does anything to her property.

Nick Greer confirmed that he had received the complainant's letter requesting notification prior to future pesticide applications. Greer stated that TruGreen would provide notification when the next application at the property is scheduled.

Recommendations
Unable to test for drift due to length of time since application until complaint was made. One application was made by unlicensed applicator and records were missing some information. No other violations were observed.

Acknowledgement

The physical and/or documentary samples listed above were collected by a Maine Board of Pesticides Control Representative in connection with administration of FIFRA and/or State of Maine Pesticide Statutes and Regulations.



5028 - PORTLAND, ME

2 DELTADR
WESTBROOK, ME, 04092
Live life outside’ (207)856-7117
Master Form #: Work order #: WO8179530874
CUSTOMER SERVICE INFORMATION SPECIALIST INFORMATION
REA, NICOLE TRUCK ID: 115563
5028-7009453944 SPECIALIST: 163558-ABRAHAM LINCOLN
55 OSCAR LITTLEFIELD RD
LYMAN, ME, 04002
HOME: (603)828-6964
CUSTOMER BILLING INFORMATION CONDITIONS
REA, NICOLE START:
55 OSCAR LITTLEFIELD RD TEMP: 43°F
LYMAN, ME, 04002 WIND: 2.8 MPH SW
HOME: (603)828-6964
TODAY'S SERVICE DESCRIPTION PROPERTY SQFT DATE TIME
TruShrub Dormant Oil TruShrub Hort Oil Application 4792 sqgft 4/10/2026 9:43 AM

COMMENTS

. We hope that with today's visit you can better live life outside, thank you for trusting us to take care of your landscape. I've left my notes
below.

WHAT I DID AND WHAT TO EXPECT

. Today, | treated select plants in your landscape with Horticultural Oil. This application works to control scale as well as the eggs of some
other insect and mite pests.

. Thank you for your business! Please keep an eye out for a message following today's application containing a link to our post-service survey.

PRODUCTS APPLIED TOTAL VOLUME SQFT
2.0% HORTICULTURAL OIL 11.50 GAL 958
METHOD: Spray, 12.00 GAL/1000 SQFT
AREAS: Where Needed
PRODUCTS: OMNI SUPREME SPRAY (PETROLEUM OIL) EPA# 5905-368
RATE: 256.0027 FLOZ/100 GAL
APPLIED AMT: 29.4424 FLOZ
TARGETS: Adelgid, Aphids, Powdery Mildew, Spider Mite
PRECAUTIONS

Please keep children and pets off lawn and away from landscapes until dust has settled or sprays have dried.
Thank you for your business!
Please note: This is not an invoice. For billing information, please visit MyAccount. TruGreen.com.

7o optimize the effectiveness of your program, it is important to apply the right products at the right time. For this reason, your program continues
from year to year without any action on Yyour part.
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RE: Maine BPC License Information

A | 3 Reply | % ReplyAll | — Forward

‘ Poisson, Jennie Eal
m To Greer, Micholas Tue 9/1/2026 12:04 F

| understand that there may have been some communication issues, but even if the license had not been terminated it would have expired on 12/31/2024, and it had not been renewed by TruGreen since then. | will include this email in the report as proof that there was an attempt to communicate with us about this, but ultimately it is

the responsibility of the Master applicator to make sure the applicators in their firm are correctly licensed before making applications.

Thank you,
Jennie

From: Greer, Nicholas <NicholasGreer@trugreenmail. com=>
Sent: Tuesday, September 1, 2026 11:56 AM
To: Poisson, Jennie <Jennie. Poissoni@maine. gov>

Subject: Fw: Maine BPC License Information

EXTERMAL: This email originated from outside of the State of Maine Mail System. Do not click links or open attachments unless you recognize the sender and know the content is safe.

| found this e-mail feed about Abraham between our old GM and Jan Betts. His license should never have been terminatead. | alzo noticed in the Board of Pesticide portal that Wicked Green had a pending license payment, which wea would assume it had been stopped. Also, we never got a response after the
fact, which had been an ongoing issue. 5o TruGreen should have never lost Abraham’s License. He never worked for said company either. So, | guess I'm a little confused how this could have

Individual: ABRAHAM C LINCOLN |Exams || ticense || update | [JENURCNY [ETN]

Individual ID  Date of Birth
BPC_IND-59939 Jun 29, 2002

License Categories/Commodities Communication Credits Complaints Enforcements

W Active Licenses

License Number = License Type = Expiration Date = Credits Earned = Credits Required = Company/Agency = Renewal

Mo cases

Future Licenses
Expired Licenses

" Pending Licenses

License Number = License Type = Expiration Date = Status = Company/Agency
COA-9555 Commercial Operataor Dec 31, 2027 Pending-LicensePayment Wicked Green

Inactivated Licenses



Terminated Licenses
Denied Licenses

License Application Status

happened.

Nicholas M. Greer

Branch Operations Manager
Commercial Master Applicator
74, 3A, 7E, 6B, 6A, 3B

TruGreen

2 Delta Drive

Westbrook, ME 04092

Branch 5028
Nicholasgreer@trugreenmail.com

TRUGREEN” ]

:;"(J'.' = , T .
— 0 LY ey (T of fha Fad T0UR

From: Kozain, Andrew <AndrewKozain@trugreenmail.com>

Sent: Thursday, December 12, 2024 5:56 AM

To: Maine BPC license Application <noreply@mail.maine gov> champlincoln16&email.com <champlincoln16@email.com’>; jan.bettsi@maine. gov <jan.betts@maine gov=

Ce: Tripp, John <JohnTripp@trugreenmail_.com>; Tripp, John <JghnTripp@trugreenmail.com>; Greer, Micholas <MicholasGreer@trugreenmail. com>; jan.betts@maine. gov <jan betts@maine. gov>
Subject: Re: Maine BPC License Information

Good Morning lan,
| spoke with Abraham last evening. He said that he has not quit TruGreen and is not going over to Wicked Green. What should we do about this?

Thank you,



Andrew Kozain

General Manager

Portland ME Branch - 5028

(207) 671-7254
Andrewkozainf@trugreenmail.com

From: Maine BPC license Application <noreply@mail. maine. gov>

Sent: Tuesday, December 10, 2024 11:58 AM

To: champlincolnl&@gmail.com <champlincelnls@gmail .com=>

Cc: Tripp, lohn <JohnTripp@trugreenmail_com>; Tripp, John <JohnTripp@trugreenmail.com>; Kozain, Andrew <Andrewkozain@trusreenmail.com>; Greer, Micholas <MicholasGreen@trugreenmail. com>; jan. bettsifmaine. gov <jan.betts@maine gov>
Subject: Maine BPC License Information

ABEAHAM ILINCOLN
6 CRICEET LI

BIDDEFORD | Maine 04003

Dear ABRAHAM LINCOLN

Your licenze COA-8816 with TRUGREEN LAWNCARE has been TERMINATED for the following reason:
Left Company / Agency

12/11/2024: Per notice from Abraham Lincoln and ne emplover. JB

If you have questions, pleaze contact the BPC office at 207-287-2731 or email pesticides@imaine gov.

Thank you,

Maine Board of Pesticides Control
pesticides@maine gov

{207y 287-2731

COMFIDEMTIALITY MOTICE: The information contained in this e-mail, including any attachment(s), is confidential information that may be privileged and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, or if you received this message in error, then any
direct or indirect disclosure, distribution or copying of this message is strictly prohibited. If you have received this message in error, please notify TruGreen by calling (800) 455-5296 and by sending a return e-mail, delete this message, and destroy all copies, including attachments.
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